Paul Strauss
2280 Bridgeport Circle
Rockledge, Florida 32955
Phone: 630-361-4265 or email: paulstrauss1@gmail.com
SKILLS AND TECHNOLOGIES
· Licenses & Designations:  
· Independent Adjuster’s Licenses held in TX, LA, MS, FL, GA, SC, NC, RI, CT, NY.
· Florida Professional Property Insurance Adjuster (PPIA)
· Sinkhole Inspection Certification Citizens, FL
· Wind Mitigation Inspection Certification Citizens, FL
· NPN #  10825424
· Job Skills: Seven years daily (1,400 + claims), and catastrophe (3,000+ claims adjusting in the field and inside. Commercial, large loss, fire, water, and theft experience.  File Examiner for Citizens “take-out” firm- over 200 claims. Experience with environmental cleanup, heavy equipment, total fire, liability, subrogation, salvage, and SIU. Excellent oral and written communication skills, strong customer service ability, and ability to resolve complex coverage situations with professionalism.  Ability to stay organized, pay attention to detail, and meet reporting deadlines with minimal supervision, submitting reports that are on time and right the first time.
· Technologies: Proficient with Xactimate 24, 25.2, & 27.5 (updating to 28 in progress), and XactAnalysis, FileTrac, MSB, and Adobe Acrobat, Microsoft Office applications including Outlook, Word, Excel, and PowerPoint.  
PROFESSIONAL EXPERIENCE

Wind Mitigation / Daily Claims 
Custard Insurance Adjusters, Inc.

February 2014 – May 2014


Gainesville, Florida

Muti-Line Commercial Property & Casualty Adjuster
Large loss commercial, casualty, and on-scene truck accident investigations.  Examples include slip and fall at condo association, recycling truck damage to property, trucking accidents along Interstate 95, involving environmental cleanup, subrogation and salvage.
Harbor Claims



February 2014 – May 2014


Gainesville, Florida

Desk Adjuster
File examiner for Citizen’s take-out firm, SafePoint, at Gainesville TPA firm.  Reviewed over 100 files from first notice of loss to final disposition with authority to negotiate and settle claims.  Supervised SIU, and negotiated settlements attorneys and public adjusters.
Providence Technical Services, LLC
September 2013 – October 2013

Long Island, New York
FEMA Damage Assessments 
Initial technical assessment of damage to residential and commercial structures from Hurricane Sandy for the State of New York's administration of Federal Block Grant Recovery funds through the Recreate New York program. A secondary objective of the initial phase of this project was system efficiencies evaluation for the later implementation of the main portion of the Federal Recovery Grant for the State of New York.
Inspection Depot


January 2012 – September 2013

Statewide, Florida

Wind Mitigation Inspector
Inspect property to determine construction type, roof to wall connections, and opening protection to identify deficiencies that would leave the property vulnerable to wind damage from weather events. 
Hurricane Sandy

ICA / Tower



November 2012 – January 2013


Ocean County, New Jersey
Field Adjuster

Hurricane Isaac

ICA / Boulder Claims / MSUA

September 2012 – November 2012

Charlotte, North Carolina
Desk Adjuster / File Examiner
ICA / Kemper



June 2012 – September 2012

 
Charlotte, North Carolina
Desk Adjuster / File Examiner
Hurricane Irene

ICA / Kemper




August, 2011 – August 2012


Charlotte, North Carolina

Desk adjuster / File Examiner
Daily / Other

ICA / Enservio
Field Inventory Specialist


July, 2011 – August 2011


Aurora, Illinois
Handling contents losses for personal and commercial lines.
Equity Claims – Contract Work

January 2009 – July 2010


Sarasota, Florida
Daily Claims Field Adjuster

Hurricane Ike / Gustav
Accurate Adjusting, LLC



January 2008 – January 2009

Mishawaka, Indiana

Assistant Claims Adjuster / Scope Writer
Van Kampen Funds (Morgan Stanley)
June 2000 – November 2002



Oak Brook, Illinois

Sales Data Administrator
Worked in the marketing department to accurately identify mutual fund trade information and utilize the data to better service customers.  
CardPro Services (Metavante)

June 1995 – June 2000




Willowbrook, Illinois

Production Operator – Team Lead
Responsible for the timely and accurate production of bank debit cards, credit cards, commuter bus and rail passes, and insurance membership cards in an ISO 9000 environment. Promoted to team lead for New York Metro project in 1999. 
Midway Supply



November 1993 - September 1995

Zion, Illinois
Technical Support and Inside Sales

Responsible for HVAC technical support, product selection, advice on design and installation practices.
United States Navy Submarine Service
September 1989 – September 1993

Kings Bay, GA

Yeoman (SS)
Completed basic training at Great Lakes Naval Training Station, Illinois; completed Basic Submarine School at Groton, Connecticut; completed Yeoman (personnel administration) rate training school at Meridian, Mississippi; and reported to the USS TENNESSEE (GOLD) at Kings Bay Naval Submarine Base, Georgia.  Qualified Submarines (SS), awarded Letter of Commendation, and received an honorable discharge in September 1993.  
EDUCATION

High School Diploma, Lyons Township High School, LaGrange, Illinois

United States Navy Basic, Electronics, Personnel Administration, and Submarine Qualification Training at Great Lakes, Illinois, Groton, Connecticut, Meridian, Mississippi and Kings Bay, Georgia 

Van Kampen Funds, did course work for series 6, series 7, and Illinois blue sky laws series 63
VOLUNTEER
Chicago-area liaison for Caring House Project Foundation creating sustainable living conditions based upon self-sufficiency by providing housing, food, clean water, medical support, and opportunity for the desperately poor and homeless around the world, and here in the U.S.  Traveled to Haiti in 2008.
References available upon request
